
 

                                                             

 

 

CDC+ Connection – Your Monthly Source of Updates and Helpful Information 

Disability Rights Florida – Access the Vote 

Disability Rights Florida launched its "Access the Vote" 
campaign to encourage Floridians with disabilities to vote 
in upcoming elections. The campaign includes a new 
accessible website detailing the voting rights and 
responsibilities for all Floridians. 
 
For more information on the “Access the Vote” campaign, 
go to http://accessthevote.org/  
 

When to Submit an Updated Purchasing Plan  
Consumers on CDC+ enjoy flexibility and control over their 
services that are not available on the traditional waiver. 
While there is flexibility, the Purchasing Plan must reflect 
the on-going needs and goals of the consumer. When the 
consumer’s need for a specific service changes and they 
either now need more or less hours or a different service, 
an updated plan or Quick Update must be sent in.  
 
For example: John Smith normally requires Respite in the 
amount of 10 hours per week. During the summer months, 
he needs 20 hours per week. The representative must 
either save up for that additional Respite and request the 
Summer Respite in the savings section, or update the 
Purchasing Plan for summer and increase the monthly 
amount to match his new need.  
 
An updated plan is not needed for periodic increases or 
decreases in a service based on an unusual circumstance. 
For example: John normally requires 10 hours per week of 
Respite. In October the family had an emergency and they 
now need 10 additional hours of Respite for that week only. 
If they have the funding and use a provider already hired 
on their plan, they can purchase the additional Respite 
without sending in an update. Or, if John normally attends 
a day program for 30 hours per week but gets sick one 
week and does not attend the program at all, an updated 
plan is not necessary to show this change.  
 
When a consumer’s spending does not match their 
approved Purchasing Plan for an extended period of time 
(for example two months or more), CDC+ may request that 
the receipts, timesheets, or invoices be sent in to verify 
what services were provided. If there is a significant 
difference between purchasing and the consumer’s 
approved plan, CDC+ will do a full review of the 
consumer’s account and may require that a Corrective 
Action Plan (CAP) be developed to correct the issue.  
 

 

 

New Process for Provider Packets 

CDC+ receives hundreds of provider packets a week. In 
the past, when a reviewer reviewed a provider packet and 
found out that information was incorrect or missing, the 
reviewer would send an email to the CDC+ consultant and 
copy the APD Regional office listing the items that needed 
to be corrected. Many times, CDC never received a 
response or the corrections. This resulted in the reviewer 
having to track these issues and send many emails to 
follow up.  
 
CDC has instituted a new process for corrections. If 
provider packets sent into CDC+ have errors or are 
incomplete, we will now send a one-time notice to the 
CDC+ consultant and representative (if we have an email 
on file). The representative will no longer have to wait for 
the consultant to get the email and then contact them. 
Instead, they will know immediately that there is an issue 
and will have a chance to correct the problem. 
 
The representative can then submit the correction or 
missing information to their CDC+ consultant who will send 
it in to CDC+. If we do not receive the corrections within 10 
days from the day the email was sent, CDC+ will create a 
Notice of Intent to Deny the provider or the item being 
requested.  
 
The email will look like this: 
 
Notice of Intent to Deny Provider on Purchasing Plan 
or Quick Update 

 
On or about (Date) you submitted a Purchasing Plan or 
Quick Update to CDC+ for (CDC+ Participant Number). 
As of the date of this email, we have not received the 
necessary documents to approve the provider packet for 
(Provider Name) 

 

 The missing or incorrect information will be listed 
here.  

 
We must receive all of the requested documents within 10 
days of the date of this Notice on or before (10 days from 
the date the email was created). If any of the requested 
documents are missing by noon on due date, we will issue 
a Notice of Denial for this provider.  
 
If you are able to obtain the requested information after a 
Notice of Denial has been issued, you may submit a new 
Purchasing Plan or Quick Update using the established 
submission procedure. 
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Providers and Background Screening Issues 

If CDC+ becomes aware that a provider who is being paid 
using CDC+ funds does not have a valid background 
screening, the employee’s provider number will be ended 
as of the date CDC+ becomes aware of the issue. 
 
In order for your employee to be paid again, they need to 
have a new background screening completed through the 
background screening clearinghouse. A new provider 
packet, a copy of the current background screening, and a 
Quick Update will then need to be submitted. You must 
receive notification that we processed the provider packet 
before that employee can be paid to care for the consumer. 
 

CDC+ Training 

CDC+ has hired a new trainer - Mindy Whitehead! Mindy 
comes with many years of experience with both APD and 
CDC+. She is currently working with Rhonda Sloan, CDC+ 
Director, to update all the CDC+ training material. Starting 
in September, monthly training sessions will be offered via 
Skype. We also hope to start providing face-to-face 
training at various APD offices around the state starting 
next year.   
 
To register for training, please sign up on the CDC+ 
website at: http://apdcares.org/cdcplus/training/cdc-
reptrain.htm. Once registered, CDC+ will email you with 
the next training dates being offered in your area.  
 
If you have taken the online readiness review but would 
like additional training, please sign up at the same link 
above. The new training will explain CDC+ much better 
than the online training and will get into more detail about 
particular processes within CDC+. We hope you will take 
advantage of these training opportunities. Our first training 
is listed in this CDC+ Connection. 
 

Background Screening 

If you see “Agency Review Required” when searching for 

an employee you want to hire, you must complete the 

following steps before they will be eligible for CDC+. There 

is no additional cost for this option: 

1. Click the Initiate Agency Review button. You will 
see it under the heading Screenings in Process. 
 

2. Click Florida as a state the employee lives in 
 

3. Choose Employee/Staff Person as their job title 
 

4. Click Next 
 

5. Go back and look at the APD CDC eligibility. It 
should say Eligible. 
 

6. Print out this page and send it with the provider 
packet to your consultant and save a copy in your 
records for Delmarva 

 

 

Training Opportunities! 

New Consumer/Representative Training will be conducted 
via Skype on September 20.  
 
This training is open to individuals who are interested in 
getting started on the CDC+ program.  We recognize that 
many newer representatives may have opted to complete 
the self-guided training because there was no live training 
option.  You are invited to sign up for this training too! 
 
New Consultant Training will be conducted via Skype on 
September 22. This training is for Waiver Support 
Coordinators who want to become a CDC+ consultant. 
 
Please email Mindy.Whitehead@apdcares.org for more 
information or to register.  You can also register by visiting 
the APD CDC+ website’s Training and Education page 
under Training Registration.  Information regarding 
specific times and how to join the training through Skype 
will be sent to you closer to the training date. 
 

CDC+ Payroll Submission 

Claims can be submitted at any time after the pay period 
ends. You do not have to wait until the last minute to submit 
your claims. There are approximately 2,600 consumers 
enrolled in CDC+. It is possible that you may not reach a 
customer service agent when you call if they are all on the 
phone with other representative’s calling in their claims. 
 
The best way to ensure your claims make it to CDC on time 
is to submit them via the web-based payroll system. This 
system is easy to use and you can access it at any hour. 
You don’t have to worry about not getting home from work 
in time to submit your claims. When it is a non-payroll 
submission week, our customer service agents will be 
happy to walk you through how to submit your claims over 
the web. If you would like to submit claims this way, please 
make sure you have your user name and password ready 
and call customer service. If you do not have the user 
name and password, we can issue you a new one. Please 
call customer service to request a new one. 
 
If you must call in claims to customer service, please start 
Monday morning to try to get your claims in. Do not wait 
until 4:56 PM on the Tuesday of payroll deadline to call in 
claims. If your phone dies or you get cut off, you will miss 
the payroll deadline and there is nothing CDC+ can do. We 
give you two 8 hour days to call in the claims and we offer 
the IVR and web submission options. 
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